
Trustco Bank Claim Presentation 
From this case denouement, I want to be reimbursed for all my court related expenses and 
compensated for performing the job I was forced to do for Trustco Bank due to their negligence and 
breach of contract. Had Trustco Bank employees initiated this investigation when I first reported the 
crime, I would not have had to spend 36 billable hours (not to mention my legal research education) 
over eleven (11) months (from 4 March 2020 to 29 January 2021) to investigate Trustco Bank internal 
criminal activity.  
 
The evidence I will show proves that Trustco Bank Administrative Vice President, Michael Ewell, 
attempted to commit grand larceny per Florida Statute 812.014 (Exhibit O); a Trustco Bank Manager, 
Tiffany Wilson, and staff member, Patricia Palmer, violated Florida Statute 655.94 (Exhibit D); and a 
State of Florida Notary Public, Alaina Goldman, committed a felony of the third degree by violating 
Florida Statute 177.105 (Exhibit B). These are the internal crimes I originally reported as suspect and 
am suing Trustco Bank for damages, per my original claim dated 1 July 2020 and my subsequent 
Objection to Defense Motion to Dismiss dated 15 July 2020. 
 
The gross negligence began on 4 March 2020 when the Trustco Bank branch manager told me my safe 
deposit box #20 had been drilled and then shortly thereafter, the Trustco Bank Administrative VP 
ignored my repeated demands for an internal criminal investigation (Exhibit F) and closed my case 
twice (Exhibits G and H), thus meaning the contents of my box were possessions of the bank. Had he 
opened an investigation the first time I requested, to test my key, many people and I would have 
avoided countless hours trying to recover my “stolen” life possessions. 
 
These hours included reporting this incident to the Florida State Attorney’s office, Florida State US 
Senator Marco Rubio, Office of the Comptroller of the Currency, and countless Orange county court 
and bar association resources, attorneys, and judges.  
 
In order for me to prove my box had not been drilled as alleged, I had to file a Request for Discovery, to 
which Trustco Bank objected with no sound reason, providing just the same repeated reasons since the 
beginning. Then there were no responses to my subsequent filings of a Demand and a Compel for 
Discovery. The latter of which the 2019 Florida Handbook on Civil Discovery Practice, page 148 
(Exhibit J), states “where a party fails to respond to discovery and does not give sound reason for its 
failure to do so, sanctions should be imposed.” On these three discovery motions, Trustco Bank is 
guilty of withholding crucial evidence that was suppressing fraudulent evidence.  
 
In every possible negotiation point with Trustco Bank employees and legal counsel, Trustco Bank 
refused to resolve this conflict until required by Judge Caraballo for the bank to test my key. A test that 
took 5 seconds to prove what I claimed from the beginning. 
 
After finding my Last Will and Testament (Exhibit L) on 29 January 2021 inside box #20, where my 2 
October 2020 Request for Discovery stated it would be, it proved that Trustco Bank crimes had been 
committed. This included a Notary Public officer falsely certifying my box #20 was “completely empty” 
on Trustco Bank Notarial Certificate and two Trustco Bank employees signed as witnesses (Exhibit C).  
 



Because of this fraudulent Notary Public documentation, the Trustco Bank VP took possession of my 
box contents, refusing me access to my property. My Will inside the box proved that I accessed the box 
contents on 28 August 2018, contrary to the Notarial Certificate, but Trustco Bank had objected to my 
Discovery requests that presented evidence of my access. Besides that, there is no Trustco Bank 
Entrance Card evidence of my access on 28 August 2018. 
 
Was there collusion between the branch staff and VP to all me to access my box on 28 August 2018 
and NOT record my signature and date on an Entrance Card? 
 
Now let me turn to my responses to the Defense’s ANSWER OF TRUSTCO BANK TO STATEMENT 
OF CLAIM (Filing # 119778084 E-Filed 01/18/2021 02:09:29 PM).  
 
Response to Trustco Bank Answers 
1-2. These are True and irrelevant. 
3. False - The answer document states “the renter receives one key to the safe deposit box.” This is 
inconsistent with the Safe Deposit Rental Agreement stating “The receipt of two keys is hereby 
acknowledged by the lessee(s).” On 29 January 2021, I returned two (2) keys and terminated the box 
#20 rental agreement. 
4. False - As documented by my Last Will and Testament, the last entry to safe deposit box #20 was 
the date Trustco Bank staff notarized and witnessed my Will on 28 August 2018, nearly a year after the 
box had been allegedly drilled and declared empty. Proof of this actual box entry is that this same Will 
appears on top of the file folder inside safe deposit box #20, as shown in the opened box picture 
(Exhibit K), exactly where I placed it on 28 August 2018, using my key. A Trustco Bank signature 
entry/access Entrance Card for this date has not been provided by Trustco Bank as evidence. 
5. False - There was no contact by Trustco Bank as this answer document states: “On or about August 
2017, Frank Gould was advised payment had not been paid.” There is no certified evidence of contact 
nor what day in this sentence. This is a breach of contract and violation of Florida Statute 655.94 by not 
notifying me, the safe deposit box lessee, by certified mail that payment had not been paid. 
6. False - Safe deposit box #20 “contents” were not “removed and inventoried.” The Notary Public 
Certificate was fraudulent by falsely claiming the “box was completely empty.” 
 
These four (4) points are evidence of negligence by the bank employees to follow bank policies and 
procedures. Now let me elaborate on my accusations: 
 
Breach of Rental Agreement Contract and/or Violation of Florida Statute 655.94: 
1. TB never charged me per the Trustco Bank Automatic Transfer Authorization (Exhibit A) that I 

signed on 7 January 2010. This is a Breach of Contract. 
2. TB failed to automatically bill my account per Rental Agreement. This is a Breach of Contract. 
3. TB failed to: 1.) inform me of late payment due and that the box had allegedly been drilled and 2.) 

send Notarial Certificate of contents document to me, the rental agreement lessee, using Certified 
Mail. This is a violation of Florida Statute 655.94. 

4. TB branch staff who witnessed my Last Will and Testament failed to inform me that box #20 had 
been drilled per internal bank documents, although it hadn’t, as we opened it for me to store my 
Will. This is a violation of Florida Statute 655.94. 

5. TB did not record on my safe deposit box #20 Entrance Card documenting my access on 28 August 
2018.  This is a Breach of Contract. 

  



Gross Negligence: 
1. There is no Trustco Bank authorization policy to protect customers from internal criminal activities 

as I have experienced. There should be closed-loop-corrective-action performed on the current 
bank process to make sure this criminal activity will never happen again.  

2. There are no procedures requiring all Trustco Bank customer communications regarding safe 
deposit box payments and lock drilling are sent by Certified Mail with proof of delivery, per Florida 
statute 655.94. 

3. Trustco Bank VP ignored and rejected my fraud allegations and repeated requests for an 
investigation. 

4. Trustco Bank failed “to make a good faith effort to obtain discovery without court action,” per 2019 
Florida Handbook on Civil Discovery Practice, page 148. 

 
Fraud: 
1. Tiffany Wilson Letter to me (Exhibit E) dated 30 August 2017 was never sent and Trustco Bank 

failed to send certified mail per Florida Statute 655.94. During this entire case, I have received 
every correspondence from Trustco Bank using the same street and post office addresses; 
however, I never received this Tiffany Wilson Letter. 

2. Notarial Certificate was false thus violating Florida Statute 117.105 by stating Trustco Bank safe 
deposit box was “completely empty.” 

3. Tiffany Wilson and Patricia Palmer both fraudulently signed as witnesses on Notarial Certificate. 
 
Let me take a minute to review the Florida Statute 812.13 (Exhibit I) regarding Theft, Robbery, and 
Related Crimes. [Read item #1 up to “when in the course…”] That definition is further clarified in item 
#2c that reads [Read item #2c in total]. That said, 
 
Attempted Grand Theft Larceny: 
1. VP ignored and dismissed my claim of internal fraud. Thus, Trustco Bank knew and unlawfully 

endeavored to obtain my property, per Florida Statute 812.014, after my repeated accusations of 
illegal activities. 

2. Because there were two lessees on the Trustco Bank Rental Agreement, Trustco Bank insinuated 
in their Motion to Dismiss Claim, item #7, that one of the two lessees, my domestic partner, had 
emptied the box on 17 May 2017, which I clearly disputed this accusation in my Objection to 
Dismiss Motion, item #5. This false accusation, however, shows how Trustco Bank employees 
could use this lessee theft accusation for reason the box was empty and later dispose of the 
contents. 

3. VP declared my case closed meaning that my possessions were the property of the bank, justified 
by fraudulent documents, and depriving me of my rights to my property. Had I not spent hours 
researching and filing a civil claim against the bank, my possessions would have been forever 
stolen from me. 

4. Per VP letter dated 13 April 2020, he confesses that the bank can sell my safe deposit box contents 
that were worth more than $750. 

5. VP refused investigation so that evidence would be withheld. 
6. TB objected to my request for discovery, withholding evidence. 
7. TB ignored demand and compel for discovery, further withholding evidence. 
8. VP was motivated by Desire: To Generate Bank Revenue, Opportunity: Use Existing Fraudulent 

Documents, and Ability: Power to Close Case. 
  



Closure: 
1. Expense Reimbursal and Sanctioned Compensation Amounts (Exhibit M). 
2. Immediate, within 5 days, cashiers check payment in full, not installments. 
3. Revocation of Notary Public’s license. 
4. My evidence proves my original claims to the bank in March 2020 and my subsequent claims was 

internal fraud and an investigation would have prevented months of litigation. These months and 
dates can be seen in my Case Timeline in Exhibit N. My evidence exemplifies the internal criminal 
investigation I requested in March 2020. Trustco Bank should immediately implement policy and 
procedures to prevent these crimes in the future to protect client’s property in our community under 
employee control.  



References 
● Grand Larceny Extrapolate: https://www.husseinandwebber.com/crimes/theft-fraud/grand-theft/  

Definition of Grand Theft 

Under Section 812.014, Florida Statutes, Grand Theft is defined as the unlawful taking or using 
of property, valued at $300.00 or more, with the intent to deprive the owner of his or her rights to 
the property. 

Proof at Trial 
To prove Grand Theft at trial, the prosecution must establish the following three elements 
beyond a reasonable doubt: 

1. The defendant knowingly and unlawfully obtained or used or endeavored to obtain or 
use the property of another; 

2. The defendant did so with the intent to temporarily or permanently (a) deprive the victim 
of his or her right to the property or any benefit from the property, or (b) appropriate the 
property of the victim to his or her own use or to the use of any person not entitled to it; 
and 

3. The property was valued at $300 or more. 
■ Fla. Std. Jury Instr. (Crim) 14.1 

Grand Theft: Third Degree 
Grand Theft will be charged as a third degree felony, punishable by up to up to 5 years in prison 
or 5 years of probation and a $5,000 fine, if the property is: 

● Valued at $300 or more, but less than $20,000; 
● A will, codicil, or other testamentary instrument; 

Defenses to Grand Theft 
There are many defenses available under Florida law to contest a charge of Grand Theft. Some 
of the more common defenses include the following: 

○ Did not have Lack of Intent - If the defendant had a good faith belief that he owned the 
property, had a possessory interest in the property, or had a joint ownership interest in 
the property; 

○ Obtaining or Using for Lawful Purpose - It is a defense to Grand Theft if the 
Defendant had a legal right to take or dispose of the property, or if he believed they had 
such a right, this is the crux of the matter that I tried repeatedly to convince otherwise 
with OCC and my initial court claim; 

○ Defendant did not act out of Necessity or Duress; 
○ Did not have Consent - a belief that the defendant had the consent of the owner to take 

the property; 
○ Mistake of Fact - in Florida, the intent to steal does not exist where a defendant acts 

under the mistaken belief that the property he took was his own property. Bedoya v. 
State, 634 So. 2d 203, 204 (Fla. 3d DCA 1994) (citing Maddox v. State, 38 So. 2d 58 
(Fla. 1948); Dean v. State, 41 Fla. 291, 26 So. 638 (1899)). 
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● Florida Statute Grand Larceny (Theft): 
http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&URL=0800-0899/081
2/Sections/0812.014.html  

● Sanctions: https://dictionary.law.com/Default.aspx?selected=1880  
 
Sanction:  n. 1) a financial penalty imposed by a judge on a party or attorney for violation of a court rule, 
for receiving a special waiver of a rule, or as a fine for contempt of court. If a fine, the sanction may be 
paid to the court or to the opposing party to compensate the other side for inconvenience or added 
legal work due to the rule violation. Examples: a) under local rules Bagatelle's attorney is required to file 
a brief in response to the opposition's motion five days before the hearing, but is two days late. The 
judge accepts the documents, but imposes a $200 sanction on Bagatelle's attorney for the failure to file 
them on time. b) Campbell's lawyer wants to include a newly found expert in his list of witnesses, but 
the date for adding to the list has passed. The judge permits the added witness, but allows the 
opposition to take the expert's deposition, and imposes a sanction (fine) on Campbell to pay both sides' 
costs of the deposition and $500 attorney's fees to the opposing counsel. c) Defendant Danny Dipper 
says "you son-of-a-bitch" in court when the judge fines him $100 for jay-walking. The judge imposes a 
sanction of $200 and a day in jail for Danny's contempt of court.  
2) v. to impose a fine or penalty as part of a judge's duty to maintain both order and fairness in court.  
3) v. in international law, to impose economic constraints on trade against a country that violates 
international law or is guilty of human rights violations.  
4) v. to allow or approve. This meaning is ironically in contrast to the other definitions of "sanction." 
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